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▪ A government priority, especially for 16-24 year olds
▪ Transition from frameworks to standards
▪ New funding system for levy and non-levy employers
▪ Concerns over availability of funds to train apprentices for all 

employers, but especially non-levy ….. though there might be 
some modest good news here, i.e. increases in allocations

▪ Quality of apprenticeship training under significant scrutiny –
results of monitoring and inspection visits

▪ Concerns over the continued viability of apprenticeship 
providers

▪ Lots of uncertainty and confusion still, e.g. changes to funding 
bands, administration, bureaucracy, rule changes, EPA, IfA.

The changing apprenticeship 
market



▪ Rate of co-investment for non-levy employers reduced from 10% to 
5% - opportunities for growth and/or ‘delaying starts’

▪ Transfer of annual funding for levy employers increased from 10% 
to 25% - opportunities for smaller employers and providers

▪ Extension of the apprenticeship service to non-levy employers and 
providers

▪ Clarifications
▪ 20% off-the-job training
▪ Recognition of prior learning
▪ Eligible costs of training and assessment
▪ End-point assessment
▪ Subcontracting

▪ New RoATP process

Main changes to apprenticeship 
funding 2019 to 2020



▪ How many of you already use the apprenticeship service in any 
way or form?

▪ In what ways do you use other than for the funding of 
apprenticeship training?

▪ How many of you use the service to pay for, or, to be paid for the 
provision of apprenticeship training?

▪ How many of you have received transfers of apprenticeship 
funding through the service?

▪ What are your impressions of the service in terms of ease of use, 
accessibility, functionality, accuracy, value ?

▪ How many of you have already applied to join to the trial/test?

Questions to start with



Examples of current uses

This service is for 
people who want to 
become apprentices. 
They can search by job 
type, or geographically, 
or by industry sector.



Examples of current uses

This service is for 
training providers to 
post vacancies and 
manage applications in 
behalf of employers 
offering 
apprenticeships.



Examples of current uses

This service helps employers 
manage the whole process. 
Through it, they can view 
their apprenticeship levy 
funding, add apprentices, 
sign employer agreements 
(for example, if they transfer 
unused apprenticeship funds 
to other organisations) and 
manage their PAYE details.



“The Education and Skills funding Agency (ESFA) has opened an Expressions of 
Interest (EOI) for small and medium sized employers and supporting training 
providers that currently have a non-levy contract to help the ESFA in its initial 
phase, to test the system functionality of the apprenticeship service for employers 
who do not pay the levy.”

From August to December, a small number of employers who do not pay the levy 
and their associated providers will be able to set up accounts on the 
apprenticeship service through the first test phase.

A second window for employers and providers to submit an expression of interest 
to take part in the trial, who have starts in November and December 2019, will 
open “later in the summer”.

Introduction to the 
apprenticeship service



▪ Employers must have an apprenticeship vacancy that will result 
in an apprentice starting in August, September or October 2019

▪ The training provider should already have a contract to support 
employers who not pay the levy, and have money left in their 
non-levy funding allocation

▪ Applications will be submitted as a joint bid between employers 
and providers (who must be on the RoATP)

▪ Likely to be a ‘modest’ number of apprenticeship starts in the 
first phase

▪ Allocated on a ‘first come first served basis’
▪ Second test phase likely later in the year – watch out for the 

expression of interest

Trial/test phase



End-to-end journey for all 
customers

Many users, with different needs
▪ People who want to become apprentices
▪ Employers who are offering apprenticeships
▪ Training providers 
▪ End-point assessment agencies
▪ Government



▪ Advertise an apprenticeship vacancy – find and recruit
▪ Select a suitable apprenticeship standard or framework
▪ Select a suitable provider to deliver their apprenticeship training
▪ Select a suitable end-point assessment organisation
▪ Manage their apprenticeship funding – forecasting availability of 

funds, adding apprentices, transfers of funds from levy employers
▪ Have control over the amount of apprenticeship funding paid to 

their training provider on their behalf
▪ Manage job applications
▪ Give real time feedback on the quality of training provision
▪ Provide the government with apprenticeship data

What does the apprenticeship
service offer employers?



“Moving non-levy employers onto the apprenticeship service will give 
small and medium sized businesses a greater choice of quality training 
providers, and the opportunity to have more control over apprenticeship 
training decisions for their business”.

“By releasing all employers and providers from the previous contracting 
system, the government is enabling employers to exercise genuine 
choice over the apprenticeships that they wish to offer and any 
registered provider needed to support the training”.

“Better intelligence to maximise employer apprenticeship training 
spend”.

Benefits



▪ You must have a contract to offer training to employers who 
don’t pay the apprenticeship levy

▪ You must have funding capacity available to train apprentices

▪ You must be on the RoATP at the point of submission

▪ You must have an established relationship with the employer  

▪ You must not be subject to a market exit strategy or have any 
restrictions on new starts at the point of submission and 
commencement of the training

▪ You must not be currently in receipt of an apprenticeship funding 
transfer from another employer, and you will not be able to 
accept a transfer during the course of the test

Requirements of the provider



▪ During the transition period, more details will be released 
shortly, the ESFA will continue to run contracts with 
providers who have won provision through ESFA 
procurements for apprenticeship starts with non-levy 
employers.

▪ The contracts will provide stability and access to training in 
the marketplace to ensure a gradual and managed transition 
to the apprenticeship service. This will give the ESFA time to 
create the right service functionality to meet employer 
needs.

The transition phase



▪ The service has enabled over 17,000 levy-paying employers to take 
control of their apprenticeships 

▪ Employer ease of use and satisfaction scores have consistently been 
positive since launch. The ‘find an apprenticeship’ function has 
processed nearly 6 million transactions since its launch in 2016, and 
when surveyed, gained a user satisfaction rate of 90%.

▪ Transfer of funds from levy employers has not been administratively 
easy and also with certain restrictions

▪ Some dissatisfaction with the find the training provider option –
incorrect information about availability of frameworks and standards, 
multiple entries for the same provider

▪ Other comments …..

Feedback from 
current users – a mix



▪ Concerns that the funds to support non-levy employers are 
very tight, and this is forcing smaller training providers out 
of the market

▪ You cannot use the test to make up for loss of funding or 
loss of allocation – ‘first come first served’ and maximum 
numbers of new starts per employer

▪ Closer links between Ofsted and the service could impact 
negatively on poor quality providers

Issues arising from 
the transition



▪ Q – Why should I get involved in the trial/test phases?
▪ A – This will provide you with the opportunity to work with your 

partner employer(s) to test the whole service and its applicability 
to non-levy employers before the system is rolled out nationally 
in 2020, so you can accustomise yourself to it

▪ Q - I currently do not have a contract to deliver training to non-
levy employers, but I am a subcontractor to a main training 
provider who does 

▪ A – You can take part in the test but use the main training 
provider’s information on the application form 

What about me? 



▪ Talk to your non-levy employers about getting involved in the 
the next round of the trial/test

▪ Make sure you both meet the criteria for applying

▪ Use this an opportunity to shape a service that will work for 
you and your employer partners

▪ Identify opportunities to work collaboratively as providers in 
your local area and region in preparation for 2020

What should you do next?



▪ Focus on recruitment of 16-18 year old apprentices who, when funds are 
scarce, are a government priority, and it may need to find more money to 
honour commitments

▪ Reduction in the co-investment rate for non-levy employers could increase 
demand for apprenticeships

▪ Cap on apprenticeship wages could also increase demand

▪ Changes in the funding bands for apprenticeships could improve revenue 
and margins

▪ Transfer of funds from levy employers to non-levy employers could 
increase numbers and revenue

▪ Transition to apprenticeship service could increase your scope and reach –
better marketing opportunities

▪ A good monitoring or inspection visit could improve your reputation and 
future business

Opportunities for providers



Three reasons to apply for the trial/test

1. All employers and training providers will have to use and 
take advantage of the full benefits of the system 
eventually , so be an early adopter

2. Employers may choose to use training providers who can 
reduce the administrative burden for them, so really get 
to know the system well

3. Subcontractors can participate through their prime, so 
get them to apply

Conclusion



We are changing the nature of the subscription to one of membership, which means that you 
can shape the content and scope of the webinars to meet your organisational needs and 
priorities. So, for example, if your organization is new to the delivery of apprenticeships, we 
will ensure that our webinars focus more on issues of apprenticeships and work-based 
learning. 

We will endeavour to work with a nominated person in your organization to regularly identify 
and review the key issues that need to be covered in future webinars.

Membership also entitles you to a 20% discount of the cost of our day rates for in-house 
consultancy and training.

The annual price of £250 plus VAT will entitle your organization to a minimum of 30 live 
webinars over the year. This price also includes access to our back catalogue of over 200 
webinars and videos.

If you have any questions or would like to find out more please contact us on:

07891 262272 or info@e-Memoir.co.uk

Our new offer for 2019-20
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Please feel free to contact us. 

Beej Kaczmarczyk

beejkacz@gmail.com

07921 587443

e-Memoir.co.uk

info@e-Memoir.co.uk

Many thanks
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