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 What students are saying about learning during 
lockdown

 What tutors are doing to help their students

 Sharing tutors thoughts, concerns and questions

 How tutors are preparing to return to the ‘new 
normal’
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 Worried about their ability to complete this year’s programme of study

 Requests to defer their studies to next year as they feel they cannot catch up with their 
work

 Concern about missing formal teaching, particularly those with limited or no access to 
technology

 Concern about the grades they will receive, particularly with a view to progressing

 Many learners value the online support, particularly those who do not normally engage 
well with face-to-face reviews

 Some learners want the option to continue online learning once they return 

 Some students are experiencing low motivation to work when they are unsure what 
outcome they are working towards

 Conflicting information from teachers who are also uncertain leaves students confused

 Students undertaking practical courses are concerned that they cannot practice 
vocational skills and have no way of being assessed for these. Some are worried that 
some practical assessment will be replaced by additional coursework or tutor 
assessment. 

 Worry over reduced job opportunities and apprenticeship places due to COVID-19 
economic downturn
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 Emailing students to stay in touch and let them know someone is there for 
them

 Contacting students by phone where they are not engaging online

 Continuing to challenge and support students whilst being mindful that the 
pandemic is impacting on individuals in different ways. Being  flexible in their 
expectations of what learners can achieve in their personal circumstances. 

 Encouraging learners to use hopeful and optimistic language e.g. “I’m STUCK 
at home” to “I’m SAFE at home”, “I can’t see anyone” to “I can’t meet up with 
anyone right now but I can call them, text them or see them online”

 Offering students an opportunity to engage with each other for example 
through a class WhatsApp group.

 Talking about the anxieties surrounding COVID-19, using this to encourage 
students to consider the sources of news they read and how to recognise 
misinformation. 

 Letting students know what type of support is still available to them and, 
where necessary, putting them in touch with mental health & wellbeing teams
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 Colleges and training providers are continuing to offer pastoral support to 
learners in some shape or form, mainly by phone or online

 Some are delivering online wellbeing sessions on coping with lockdown 

 They share a sense that the needs of returning students will be different to 
previous cohorts

 It may take longer than usual for some students to settle back into college life

 Re-establishing expectations and desired classroom behaviours will bring its 
own challenges

 Some students’ initial needs will be related to improving mental health and 
wellbeing rather than academic concerns

 Many feel there will be a greater need for more 1:1 time however some 
colleges are cutting the time allocated

 Some suggest that tutors and teachers are working more closely together in 
the present circumstances
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 A good time to reconsider our perceptions of what good teaching and 
learning looks like in the context of tutorial provision, and to allow 
ourselves to re-imagine its purpose and value going forward. 

 An ideal opportunity to integrate academic, vocational and tutorial 
curriculum to create more purposeful and holistic learning and 
development. 

 To reflect on the value students place on 1:1 reviews and consider how we 
can make a case for better resourcing and quality review to improve this 
area of provision going forward

 An opportunity to encourage students to reflect on their personal skills 
through their response to COVID-19, how they managed their learning 
and how they coped with lockdown, and how well do they feel prepared 
for the next phase of their learning
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 How to maintain contact and provide support for students who do not       
have access to technology

 Concerns about accessing vulnerable students, their lack of privacy to disclose 
personal issues or anxieties and reduced opportunities to access support

 How best to support ‘left behind’ learners to catch up with their studies and 
plan for progression once they return

 Supporting students and staff who may be anxious about returning in the 
initial stages following lockdown.

 Understanding the organisation’s expectations for full-time attendance and 
how this will impact on current policy and procedure

 How to support learners who now prefer to work remotely and what impact 
that will have on their attendance. 

 Being mindful that we may not know how the pandemic has impacted on 
individual students. Time will be needed to enable students to share their 
experiences before they are able to turn their attention to their learning
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 What should we expect from learners who have not been in full-time           
education for 5 months or more?

 What guidance can we give students regarding completion of programmes and 
subsequent progression

 How will potential social distancing affect student numbers on our return?

 How can we encourage learners to attend who have come to prefer distance 
learning, can we offer a combination of attendance and online learning?

 How will we manage recording attendance, will standard expectations apply? 

 How can we provide a staggered induction if required? 

 How can we support students who may struggle with social interaction after 
isolation?

 Will we be provided with information from schools earlier regarding at risk 
learners?

 Can we offer blended learning or phased returns in certain cases? 

 How are colleagues planning to provide guidance to students regarding the 
Regulated Qualifications Framework (RQF)? 
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 Offering virtual online tours, visits, tasters and induction if social distancing 
continues and we cannot bring large numbers of students together 

 Sending starter packs to new students due to start in September to begin their 
engagement with the college or training organisation

 Providing interactive packs for prospective learners to complete as a way of 
introducing them to the college

 Planning longer induction programmes for both new and returning students to 
enable them to re-adjust to social engagement, share recent experiences and 
begin working with others again.

 Considering ways to make sure that those who have received 'predicted grades' 
actually have those skills to ensure they don't struggle with the academic rigours 
of the course

 Planning to start the academic year where possible with practical sessions to 
engage students from the start 
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 Providing opportunities to revisit study skills and establish new classroom 
behaviours in line with the Government policy on social distancing

 Designing activities to help students recognise the skills they have 
demonstrated during lockdown such as emotional resilience, coping 
strategies, motivation, self-management and working independently

 Exploring ways to increase counselling  provision by providing services such as 
an online counselling, dedicated student telephone helpline and a ‘listening 
ear’ once they return to college

 Exploring ways to provide more timetabled space for pastoral support sessions

 Exploring ways of continuing with some online or blended learning provision

 Predicting questions and concerns students may have on entry or on their 
return and preparing a unified approach with trustworthy responses

 Preparing colleagues with strategies to create a confident and positive 
environment when they themselves may be anxious about their return
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“The government is 

facing fierce criticism 

for snubbing colleges 

from its £1 billion Covid-

19 “catch-up” package 

after appearing to 

include them and other 

16 to 19 providers in 

their initial plans”.

Government announced a £1 billion Covid

catch-up plan to tackle impact of lost 

teaching time

❑ £650m shared across state primary and 

secondary schools in 2020/21 academic 

year, mostly for small group tuition

❑ £350m for a National Tutoring 

Programme to increase access to high-

quality tuition for the most 

disadvantaged young people over the 

2020/21 academic year

But what about 16-19 year olds?
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